
SAFETY DATA SHEET - STICK IT PRO - PART A - RESIN

1 - IDENTIFICATION
Product Name:			 StickIt Pro Part A - Resin

Other Names:			 Not Applicable

Product Code:			 SP
Product Type:			E poxy Resin

Major Ingredients:			B  isphenol F 
Product Use:			R esin component of a two part epoxy adhesive

Company Details:			  SHALEX INDUSTRIES PTY LTD  (ABN 81 168 216 064) 
Address:				  PO BOX 660 ARUNDEL DC QLD 4214
Telephone:			 1300 720 535	
Emergency Telephone:		 1300 720 535
Other Information: 			U sers should verify currency of this data sheet if more than 5 years old.

2 - HAZARD(S) IDENTIFICATION
Hazardous Nature:			C lassified as hazardous under GHS for Australia criteria

Hazardous Classification:		 Skin Corrosion/Irritation: 2; Serious Eye Damage/Eye Irritaion: 2B; Skin Sensitiser: 1; Specific Target Organ 
				T oxicity - Single Exposure (respiratory tract irritation): 3; Specific Target Organ Toxicity - Repeated Exposure 

(central nervous system (cns), Skin): 1; Acute Aquatic Hazard: 2; Chronic Aquatic Hazard: 2
Hazardous Statement:		D anger

GHS Pictograms:

         	C hronic Health Hazard		H ealth Hazards			E nvironmental

Hazard Statements:
				H 315: Causes skin irritation

				H 317: May cause an allergic skin reaction

				H 319: Causes serious eye irritation

				H 320: Causes eye irritation

				H 335: May cause respiratory irritation

				H 372: Causes damage to organs through prolonged or repeated exposure: (central nervous system (CNS), skin)
				H 411: Toxic to aquatic life with long lasting effects

Precautionary Statements:
Prevention:			 P261: Avoid breathing mist / vapours / spray

P264: Wash hands thoroughly after handling

P270: Do not eat, drink or smoke when using this product

P271: Use only outdoors or in a well-ventilated area

P272: Contaminated work clothing should not be allowed out of the workplace

P273: Avoid releases to the environment

P280: Wear protective gloves/protective clothing/eye protection/face protection

Response:				 P312: Call a POISON CENTRE or doctor/physician if you feel unwell

P302+P352: IF ON SKIN: Wash with plenty of soap and water

P304+P340: IF INHALED: Remove person to fresh air and keep comfortable for breathing

P305+P351+P338: IF IN EYES: Rinse cautiously with water for several minutes. Remove contact lenses, if 
present and easy to do

P362: Take off contaminated clothing and wash before reuse

P333+P313 If skin irritation or rash occurs, get medical advice/attention

Storage:				 P405: Store locked up

Disposal:				 P501: Dispose of contents/container in accordance with local regulations

Dangerous Goods Classification:	 9
Poisons Schedule:			  S5
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The information contained in this material safety data sheet is believed to be accurate on the date of issue and in accordance with the 
information available to us. Persons dealing with products referred to in this material safety data sheet do so at their own risk. We accept no 
liability whatsoever for damage or injury however caused arising from use of this information or of suggestions contained herein.



4 - FIRST AID MEASURES
For advice, contact Poisons Information Centre (Australia Ph.: 13 11 26) or a doctor.
Inhalation:			R emove the source of contamination or move the victim to fresh air. If rapid recovery does not occur. Apply 

artificial respiration if not breathing. Seek medical attention. 
Skin Contact:		  	I f skin and/or hair contact occurs, remove contaminated clothing and flush skin and/or hair with running water 	

for at least 10 miinutes. Ensure contaminated clothing is washed before re-use or discard. Seek medical attention.
Eye Contact:		  	I f contact with the eye(s) occur, wash with running water for at least 10 minutes holding eyelids(s) open. Take 	

care not to rinse contaminated water into the non-affected eye. In all cases of eye contamination it is a sensible 
precaution to seek medical advice.

Ingestion:		  		I f swallowed do NOT induce vomiting. Wash out mouth with water. Seek medical attention.
First Aid Facilities: 			 Provide eye baths and safety showers.
Medical Attention: 			T reat symptomatically.
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Chemical Ingredients: Name 				CA S No.			 Proportion		

				B isphenol F/epichlorohydrin copolymer		 9003-36-5		 >40%
				O ctadecenoic acid 74398-71-3		 <60%

3 - COMPOSITION AND INFORMATION ON INGREDIENTS

5 - FIRE FIGHTING MEASURES
Shut off product that may “fuel” a fire if safe to do so. Allow trained personnel to attend a fire in progress, providing firefighters with the Safety Data 
Sheet. Prevent extinguishing media from escaping to drains and waterways.
Hazchem Code: 			 N/A
Extinguishing Agents: 		 Foam, dry chemcal powder, BCF (where regulations permit) or carbon dioxide.
Hazards from Combustion: 		O xidising agents such as nitrates, pool chlorine, chlorine bleaches, oxidising acids etc. 
Precautions: 			 Fire-fighters should wear full protective clothing and self-contained breathing apparatus.

6 - ACCIDENTAL RELEASE MEASURES
Emergency Procedures:		 Prevent fluid from escaping to drains and waterways. Contain leaking packaging in a containment drum. Prevent 	

vapours from building up in confined areas. Ensure that drain valves are closed at all times. Clean up and report 
spills immediately.

Minor Spill:			C ontain spillage and eliminate sources of combustion. Avoid contact with skin, eyes and avoid breathing any 		
vapours. Use protective equipment/clothing when handling any spillage. Use sand or soil to assist with spillage.

Major Spill:			C ontain spillage and eliminate sources of combustion. Alert fire brigade. Prevent liquid from entering sewers, 		
watercourses or low lying areas. Keep persons away from the area where possible. Advise authorities if substance 	
has entered a watercourse or sewer or has contaminated soil or vegetation. Take measures to minimise the effect 	
on ground water. Contain the spill with sand or earth. Recover by pumping using an explosion proof pump or hand 
pump, or with a suitable material. Consult an expert on disposal of recovered material and ensure conformity to 	
local disposal regulations. See “First Aid Measures” and “Stability and Reactivity”.

7 - HANDLING AND STORAGE
Precautions for Safe handling: 	U se only in a well ventilated area. Avoid breathing of or contact with material. Avoid contact with skin, eyes 		

and clothing. If contact occurs, wash thoroughly. Handle open containers in well ventilated area. Ensure that 	
the workplace is ventilated such that the Occupational Exposure limit is not exceeded. Do not empty into drains 
or waterways. Do not eat, drink or smoke in contaminated areas. Before eating, drinking or smoking, remove 		
contaminated clothing and wash hands. 

Conditions for Safe Storage: Store in a cool, dry well-ventilated area away from sources of ignition, oxidising agents. Do not store near 		
strong oxidants. Avoid use of copper, aluminium and brass alloys containers.

Incompatible Materials:		O xidising agents such as nitrates, pool chlorine, chlorine bleaches, oxidising acids etc. Hydrides, sulfides, alkali 
metals and nitrides

8 - EXPOSURE CONTROLS AND PERSONAL PROTECTION
Engineering Controls: Provide sufficient ventilation to keep airborne levels below the exposure limit. Where vapours or mists are 		

generated, particularly in enclosed areas, and natural ventilation is inadequate, a flameproof exhaust ventilation 
system is required. 



8 - EXPOSURE CONTROLS AND PERSONAL PROTECTION (CONTINUED)
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Personal Protection

Respiratory Protection: 		I f engineering controls are not effective in controlling airborne exposure then respiratory protective equipment

should be used for protecting against airborne contaminants. Final choice of appropriate breathing protection is 	
dependent upon actual airborne concentrations and the type of breathing equipment required will vary according

to individual circumstances. Expert advice may be required to make this decision. 
Eye Protection: Safety glasses with side shields or face shield as appropriate recommended. Final choice of appropriate eye/face 	

protection will vary according to individual circumstances i.e. Methods of handling or engineering controls and 	
according to risk assessments undertaken. 

Hand Protection: 			I mpervious gloves recommended. Final choice of appropriate gloves will vary according to individual circumstances 
i.e.. Methods of handling or according to risk assessments undertaken.

Body Protection: 			W ear appropriate clothing including chemical resistant apron where clothing is likely to be contaminated. It is
advisable that a local supplier for personal protective clothing is consulted regarding the choice of material.

9 - PHYSICAL AND CHEMICAL PROPERTIES
Appearance: 			D ark Yellowish coloured liquid

Odour: 				  Slight odour

Relative density (Water = 1):		 1.18 @ 25C 			
pH Value: 			 7
Viscosity: 			 Not available

Flash Point: 			 >175 oC
Boiling Point / Range:		 >190 oC
Solubility in Water: 		 Not available

Volatile Component: 		 Not available

Auto ignition Temp. (oC): 		 300
Explosive Limits (LEL - UEL):		 Not available

10 - STABILITY AND REACTIVITY
Stability: 				 Stable at room temperature and pressure.
Conditions to avoid: 		I ncompatible materials - See sections 5 & 7
Hazardous Decomposition Products:	U nder normal conditions there should be no hazardous decomposition products produced

Hazardous Reactions:		M ixing with strong oxidising agents causes reactions. See section 7
Hazardous Polymerisation:		W  ill not occur

11 - TOXICOLOGICAL INFORMATION
Acute Effects

Inhalation: 			I nhalation of product vapours will cause irritation to the nose, throat and respiratory system.
Ingestion: 			L ittle change or absorption is expected when passing through the gastrointestinal tract in a single acute exposure. 
				V omiting, pain, irritation of the abdomen and/or nausia may result through Ingestion.
				D iscomfort may be experienced if a bezoar is created in the alimentary canal.
				M ay be poisonous to liver and kidney if sufficiently high doses are ingested.
Skin: 				D o not allow contact with open cuts, abrasions or irritated skin else systemic injury with harmful affects may

occur if entry of the blood stream. Moderate inflammation may be experienced if contact to skin occurs and 
repeated exposure could result in dermatitis.

Eye: 				M ay cause irritation if contact with eyes. Symptoms may include redness, excessive tearing, stinging, swelling. If in 
contact for more that 24 hours eye damage may occur.

Chronic Effects:			R epeated or prolonged exposure to this product can result in acute effects being felt with greater frequency and severity. 
				E ffects of exposure may increase in intensity with subsequent use.

Seroius damage and/or severe defects could occur if exposed to this material for a prolonged duration of time.
				M ay damage foetus when administered to pregnant woman and damage male reproductive organs and sperm.
Toxicity Data:		  	O ral LD50 (Rat): >3000 mg/kg

				D ermal LD50 (RAT): >1500 mg/kg

Irritation Data:			 Not available



13 - DISPOSAL CONSIDERATIONS
Disposal Methods:		
For Small Quantities: 		D o not pour leftover product down the drain or in waterways. Unwanted product should be brushed out on

newspaper, or poured into sand or soil and allowed to dry and then disposed of via domestic waste 
collection once dry. Empty containers should be left open in a well ventilated area to dry out. When dry recycle 
the container via local recycling programs where available. Disposal of empty containers via domestic recycling 	
programs may differ between local authorities. Check with your local authority first.

For Large Quantities: 		R efer to Waste Management Authority. Dispose of material through a licensed waste contractor. Normally 
suitable for disposal at approved land waste site. 
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Ecotoxicity 			
Aquatic Toxicity 		
Fish Toxicity:			LC 50(96hr): 0.55 mg/l*
Algae or other aquatic plants:	EC 50 (72hr): >1.8mg/l*
Crustaces:			EC 50 (48hr): >1.6mg/l*
Persistence / Degradability:		  No data available

Mobility:				  No data available						 *Source: Europe echa registered substances

12 - ECOLOGICAL INFORMATION

14 - TRANSPORT INFORMATION
Road and Rail Transport:		 Not regulated for transport of dangerous goods (ADG)

Marine Transport:			  Not regulated for transport of dangerous goods (IMDG-Code / GGVSee)

Air Transport:			 Not regulated for transport of dangerous goods (ICAO-IATA / DGR)

Placards/labels required:		

15 - REGULATORY INFORMATION
Country / Region:			A ustralia

Inventory:			AIC S
Status:				L  isted

16 - OTHER INFORMATION

END OF ‘PART A’ SAFETY DATA SHEET   -     (PART B FOLLOWS NEXT PAGE)
This SDS summarises at the date of issue our best knowledge of the health and safety hazard information of the product, and in particular how to safely handle and use 
the product in the workplace. Shalex Industries cannot anticipate or control the conditions under which the product may be used, therefore each user must, prior to usage, 
review this SDS in the context of how the user intends to handle and use the product in the workplace.
If clarification or further information is needed to ensure that an appropriate assessment can be made, the user should contact this company.
Our responsibility for product as sold is subject to our standard terms and conditions, a copy of which is sent to our customers and is also available upon request. 
Safety Data Sheets are updated frequently. Please ensure that you have a current copy.



SAFETY DATA SHEET-STICK IT PRO-PART B-HARDENER

1 - IDENTIFICATION
Product Name:			 StickIt Pro Part B - Hardener

Other Names:			 Not Applicable

Product Code:			 SP
Product Type:			E poxy Hardener

Major Ingredients:			  Polyglocol-epoxy resin adduct 
Product Use:			C uring agent component of a two part epoxy adhesive

Company Details:			  SHALEX INDUSTRIES PTY LTD  (ABN 81 168 216 064) 
Address:				  PO BOX 660 ARUNDEL DC QLD 4214
Telephone:			 1300 720 535	
Emergency Telephone:		 1300 720 535

2 - HAZARD(S) IDENTIFICATION
Hazardous Nature:			C lassified as hazardous under the WHS Regulations and the ADG Code.
Hazardous Classification:		A cute Toxicitiy (Oral): 4; Skin Corrosion/Irritation: 2; Serious Eye Damage: 1; Specific Target Organ 		
				T oxicity - Single Exposure (respiratory tract irritation): 3; Acute Aquatic Hazard: 3; Chronic Aquatic Hazard: 3
Hazardous Statement:		D anger

GHS Pictograms:

				H ealth Hazards

Hazard Statements:
				H 302: Harmful if swallowed

				H 315: Causes skin irritation

				H 318: Causes serious eye damage

				H 335: May cause respiratory irritation

				H 412: Harmful to aquatic life with long lasting effects

Precautionary Statements:
Prevention:			 P270: Do not eat, drink or smoke when using this product

P271: Use only outdoors or in a well-ventilated area

P280: Wear protective gloves/protective clothing/eye protection/face protection

P281: Avoid breathing mist/vapours/spray

Response:				 P301+P312: If swallowed, call a POISON CENTRE or doctor/physician if you feel unwell

P305+P351+P338: IF IN EYES: Rinse cautiously with water for several minutes. Remove contact lenses, if 
present and easy to do. Continue rinsing

P310: Immediately call a POISON CENTRE or doctor/phsysician

P362: Take off contaminated clothing and wash before reuse

Storage:				 P405: Store locked up

P403+P233: Store in a well-ventillated place. Keep container tightly closed

Disposal:				 P501: Dispose of contents/container in accordance with local regulations

Dangerous Goods Classification:	 Not Applicable

Poisons Schedule:			  S5
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The information contained in this material safety data sheet is believed to be accurate on the date of issue and in accordance 
with the information available to us. Persons dealing with products referred to in this material safety data sheet do so at their 
own risk. We accept no liability whatsoever for damage or injury however caused arising from use of this information or of 



4 - FIRST AID MEASURES
For advice, contact Poisons Information Centre (Australia Ph.: 13 11 26) or a doctor.
Inhalation:			R emove the source of contamination or move the victim to fresh air. If rapid recovery does not occur. Apply 

artificial respiration if not breathing. Seek medical attention. 
Skin Contact:		  	I f skin and/or hair contact occurs, remove contaminated clothing and flush skin and/or hair with running water 	

for at least 10 miinutes. Ensure contaminated clothing is washed before re-use or discard. Seek medical attention.
Eye Contact:		  	I f contact with the eye(s) occur, wash with running water for at least 10 minutes holding eyelids(s) open. Take 

care not to rinse contaminated water into the non-affected eye. In all cases of eye contamination seek medical 		
advice. Do not remove contact lenses unless a skilled person such as a doctor or paramedic is present.

				K eep eyelids open and away from eye, moving eyelids periodically and lifting the lower and upper lids. 
Ingestion:		  		W ash out mouth with water. Seek medical attention. Only induce vomiting if the patient is conscious and more than 

15 minutes away from professional medical attention or a hospital unless instructed otherwise. Gastric lavage 	
should not be used. Milk and water are the preferred diluents, but no more than 2 glasses of water should be given 
to an adult.

First Aid Facilities: 			 Provide eye baths and safety showers.
Medical Attention: 			T reat symptomatically.
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Chemical Ingredients: Name 				CA S No.			 Proportion		

Polyamine/polyglocol-epoxy resin aduct					 <65%
				O ther >35%

3 - COMPOSITION AND INFORMATION ON INGREDIENTS

5 - FIRE FIGHTING MEASURES
Shut off product that may “fuel” a fire if safe to do so. Allow trained personnel to attend a fire in progress, providing firefighters with the Safety Data 
Sheet. Prevent extinguishing media from escaping to drains and waterways.
Hazchem Code: 			 N/A
Extinguishing Agents: 		 Foam, dry chemcal powder, water spray or fog, BCF (where regulations permit).
Hazards from Combustion: 		O xidising agents such as nitrates, pool chlorine, chlorine bleaches, oxidising acids etc. 
Precautions: 			 Fire-fighters should wear full protective clothing and self-contained breathing apparatus.

6 - ACCIDENTAL RELEASE MEASURES
Emergency Procedures:		 Prevent fluid from escaping to drains and waterways. Contain leaking packaging in a containment drum. Prevent 	

vapours from building up in confined areas. Ensure that drain valves are closed at all times. Clean up and report 
spills immediately.

Minor Spill:			C ontain spillage and eliminate sources of combustion. Avoid contact with skin, eyes and avoid breathing any 		
vapours. Use protective equipment/clothing when handling any spillage. Use sand or soil to assist with spillage.

Major Spill:			C ontain spillage and eliminate sources of combustion. Alert fire brigade. Prevent liquid from entering sewers, 		
watercourses or low lying areas. Keep persons away from the area where possible. Advise authorities if substance 	
has entered a watercourse or sewer or has contaminated soil or vegetation. Take measures to minimise the effect 	
on ground water. Contain the spill with sand or earth. Recover by pumping using an explosion proof pump or hand 
pump, or with a suitable material. Consult an expert on disposal of recovered material and ensure conformity to 	
local disposal regulations. See “First Aid Measures” and “Stability and Reactivity”.

7 - HANDLING AND STORAGE
Precautions for Safe handling: 	U se only in a well ventilated area. Avoid breathing of or contact with material. Avoid contact with skin, eyes 		

and clothing. If contact occurs, wash thoroughly. Handle open containers in well ventilated area. Ensure that 	
the workplace is ventilated such that the Occupational Exposure limit is not exceeded. Do not empty into drains 	
or waterways. Do not eat, drink or smoke in contaminated areas. Before eating, drinking or smoking, remove 		
contaminated clothing and wash hands. 

Conditions for Safe Storage: Store in original container in a cool, dry well-ventilated area away from sources of ignition, oxidising agents. Do 
not store near strong oxidants. Avoid use of copper, aluminium, galvanised, tin plated or brass containers. 		

				C ontainer should be clearly labelled and free from any leaks.
Incompatible Materials:		O xidising agents such as nitrates, pool chlorine, chlorine bleaches, oxidising acids etc. Hydrides, sulfides, alkali 

metals and nitrides
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SAFETY DATA SHEET-STICK IT PRO-PART B-HARDENER

9 - PHYSICAL AND CHEMICAL PROPERTIES
Appearance: 			L ight Yellowish coloured liquid

Odour: 				  Slight odour

Relative density (Water = 1):		 1.060 @ 25C 			
pH Value: 			 Not available

Viscosity: 			 18000@25C
Flash Point: 			 Not available

Boiling Point / Range:		 100 oC
Solubility in Water: 		M iscible

Volatile Component: 		 Not available

Auto ignition Temp. (oC): 		 Not available

Explosive Limits (LEL - UEL):		 Not available

Engineering Controls: Provide sufficient ventilation to keep airborne levels below the exposure limit. Where vapours or mists are 		
generated, particularly in enclosed areas, and natural ventilation is inadequate, a flameproof exhaust ventilation 
system is required. 

Personal Protection

Respiratory Protection: 		I f engineering controls are not effective in controlling airborne exposure then respiratory protective equipment

should be used for protecting against airborne contaminants. Final choice of appropriate breathing protection is 	
dependent upon actual airborne concentrations and the type of breathing equipment required will vary according

to individual circumstances. Expert advice may be required to make this decision. 
Eye Protection: Safety glasses with side shields or face shield as appropriate recommended. Final choice of appropriate eye/face 	

protection will vary according to individual circumstances i.e. Methods of handling or engineering controls and 	
according to risk assessments undertaken. Contact lenses may absorb and increase irritation.

Hand Protection: 			I mpervious gloves recommended. Final choice of appropriate gloves will vary according to individual circumstances 
i.e.. Methods of handling or according to risk assessments undertaken.

Body Protection: 			W ear appropriate clothing including chemical resistant apron or overalls where clothing is likely to be

contaminated. It is advisable that a local supplier for personal protective clothing is consulted regarding the

choice of material.

8 - EXPOSURE CONTROLS AND PERSONAL PROTECTION

10 - STABILITY AND REACTIVITY
Stability: 				 Stable at room temperature and pressure.
Conditions to avoid: 		I ncompatible materials - See sections 5 & 7
Hazardous Decomposition Products:	U nder normal conditions there should be no hazardous decomposition products produced

Hazardous Reactions:		M ixing with strong oxidising agents causes reactions. See section 7
Hazardous Polymerisation:		W  ill not occur

11 - TOXICOLOGICAL INFORMATION
Acute Effects

Inhalation: 			I nhalation of product vapours can cause irritation to the nose, throat and respiratory system. Lung damage can 
result from the bodys response to the irritation. Higher temeratures increases inhalation hazards.

Ingestion: 			M ay be fatal or cause serious damage to health if ingestion occurs. Risk of servere abdominal pain, nausea, vomiting 
or diarrhoea. Blood or muccus may be found in vomit.

Skin: 				D o not allow contact with open cuts, abrasions or irritated skin else systemic injury with harmful affects may

occur if entry of the blood stream. Inflammation may be experienced if contact to skin occurs and repeated		
exposure could result in dermatitis.

Eye: 				 Severe eye damage will be caused. Symptoms may include pain, redness, excessive tearing, stinging, swelling. 		
				I mpairment to vision could be possible.
Chronic Effects:			R epeated or prolonged exposure to this product can result in acute effects being felt with greater frequency and

severity. Effects of exposure may increase in intensity with subsequent use. Seroius damage and/or severe defects 	
could occur if exposed to this material for a prolonged duration of time.

Toxicity Data:		 Not available

Irritation Data:			 Not available



13 - DISPOSAL CONSIDERATIONS
Disposal Methods:		
For Small Quantities: 		D o not pour leftover product down the drain or in waterways. Unwanted product should be brushed out on

newspaper, or poured into sand or soil and allowed to dry and then disposed of via domestic waste collection 		
once dry. Empty containers should be left open in a well ventilated area to dry out. When dry recycle 		
the container via local recycling programs where available. Disposal of empty containers via domestic recycling 
programs may differ between local authorities. Check with your local authority first.

For Large Quantities: 		R efer to Waste Management Authority. Dispose of material through a licensed waste contractor. Normally 
suitable for disposal at approved land waste site.
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Ecotoxicity 			
Aquatic Toxicity 			H armful to aquatic organisms. Long term adverse affects may be caused. Do not allow product into waterways or 

sewers.
Fish Toxicity:			 No data available

Algae or other aquatic plants:	 No data available

Crustaces:			 No data available

Persistence / Degradability:		  No data available

12 - ECOLOGICAL INFORMATION

14 - TRANSPORT INFORMATION
Road and Rail Transport:		 Not regulated for transport of dangerous goods (ADG)

Marine Transport:			  Not regulated for transport of dangerous goods (IMDG-Code / GGVSee)

Air Transport:			 Not regulated for transport of dangerous goods (ICAO-IATA / DGR)

Placards/labels required:		 Not applicable

15 - REGULATORY INFORMATION
Country / Region:			A ustralia

Inventory:			AIC S
Status:				L  isted

16 - OTHER INFORMATION

END OF SAFETY DATA SHEET
This SDS summarises at the date of issue our best knowledge of the health and safety hazard information of the product, and in particular how to 
safely handle and use the product in the workplace. Shalex Industries cannot anticipate or control the conditions under which the product may be used, 
therefore each user must, prior to usage, review this SDS in the context of how the user intends to handle and use the product in the workplace.
If clarification or further information is needed to ensure that an appropriate assessment can be made, the user should contact this company.
Our responsibility for product as sold is subject to our standard terms and conditions, a copy of which is sent to our customers and is also available upon 
request. 




